
 

    THE BUYER’S FLYER  

                                                 July 2017 

 Message from the President 
 
Terry McKee,  
Procurement and IT Director at KCDC 
 

 It is time to celebrate the past and to embrace the future 
because this year, ETPA is celebrating 30 years of service to 
the public procurement profession and public procurement 
professionals in East Tennessee. In the past three decades, 
much has changed. For some of us, eight part typed purchase 
orders evolved into electronically transmitted purchase 
orders. The mailing of bid packets to a few select “favorite” 
bidders has moved to posting bid packets to internet sites for 
all interested bidders to review. Bid thresholds have moved 

from $1,000 to $25,000 (at least for some of us!). The use of facsimile machines has moved in and on. 
Telephone calls have dropped while email volume is at record heights. 
 
With all the changes in the last 30 years, it is hard to imagine or predict what public procurement will look 
like after another 30 years.  With any luck I won’t still be working in 30 years!  However, I do plan to work 
for a good while yet and I am counting on ETPA to help keep me informed, trained and in contact with 
you - the real public procurement experts. 
 

Technology, requirements and bid limits have changed, but ETPA is still doing what it does best; serving 
its members through exchange of information and resources.  As long as ETPA continues to do this, it will 
thrive. You will hear more about 30 year celebratory events and activities in the coming days. Who 
knows…there may be some “Then and Now” pictures of some of us shared along the way. 
 

Entering the third quarter of the year, I encourage all of us to consider our engagement level with ETPA. 
Are we engaging with ETPA by utilizing the resources offered? ETPA has numerous conferences and 
classes, a robust website, conference presentation archives and the electronic ability to solicit advice and 
opinions from your peers. Engagement also means being active in the organization. Are we engaging with 
ETPA by our attendance at meetings, by volunteering for leadership roles and other participation 
methods? Are we making a difference by volunteering time and talent to improve ETPA? Or must we say 
that we are disengaged passive members? (Cont. on pg. 2) 
 
I encourage you to plan now for several upcoming events: 
• Our Fall Conference with TAPP (Pigeon Forge October 25-27) 
• NIGP Forum in Salt Lake City August 27-30 
• NIGP Forum in Nashville August 19-22, 2018 
 
If you are going to Salt Lake City, remember that those from Tennessee try to sit together (usually two 
tables) at the Annual Awards Luncheon on Tuesday. Wear your ETPA clothing and let’s show our East 
Tennessee Pride!  
 
Thank you for your membership, your time and for supporting our profession! 
 

Terry 

 IN THIS ISSUE: 

1 Message from the 
President 

2 Birthdays, Events 

3 News and 
Announcements 

4 12 Things,  
10 Minutes 

6 Billions in No-Bids 

6 What We Want  
From Our Vendors 

7 Business Matching 
Flyer 

8 Business Matching 
Volunteer From 

9 Quarterly Meeting 

10 Meeting Venue 

11 Speaker Bios 

12 ETPA Awards 

13 Snapshots 

16 Sna Humor 

  

  

  
 

  

  

  

  



2   The Buyer’s Flyer                July 2017 
 

  

 
 
 

September 
Melinda Carroll – 1st 
Dustin Shearin – 9th  
Julie Maxwell – 10th   

Valerie Harless – 17th   
James Tucker – 26th 
Lynn Farnham – 30th  

 

October 
Karen Smitherman – 8th  

Terry McKee – 15th  
Lori Holmann – 22nd  

Sherry Bennett – 26th  
 

November 
Donnie Fawver – 2nd 
Madelyn Kelly – 5th   

Raymond Irminger – 6th  
Pamela Cotham – 6th  

Tom Seagle – 10th  
 

December  
Jolene Combs – 10th  

 

January  
Jay Garrison – 27th  

 

February 
Penny Owens – 3rd  

David Rose – 4th  
Lyn Majeski – 20th  

Victor Howell – 22nd  

 
 

 
 

  

 SAVE THE DATE
THERE ARE LOTS OF GREAT THINGS HAPPENING IN ETPA! 

  
 
 
August 10th  
 
August 27th-30th  
 
October 16th—28th  
 
October 25th-27th  

 

 
 
 
3rd ETPA Quarterly Meeting 

 
NIGP Annual Forum 

 
UPPCC Fall Exam Dates 

 
ETPA Fall Conference 
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MEMBER NEWS & ANNOUNCEMENTS 

- Congratulations to Penny Owens, Assistant Purchasing Agent, City of Knoxville, who is the new NIGP Chapter 

Ambassador for Region 3 which includes Tennessee, Kentucky, Indiana, Ohio, West Virginia, Michigan, and 

Ontario, Canada. Her duties include visiting 2 to 3 Chapters per year, attending the NIGP annual Leadership 

Development Symposium, attending an Ambassador meeting and the Chapter President’s lunch during annual 

Forum, moderating and participating in the Chapter Leaders Community on NSite, and participating in 

quarterly Chapter Leaders conference calls. 

- Congratulations to Terry McKee, IT and Procurement Director of KCDC, who is a finalist for NIGP's 2017 

Manager of the Year Award! This award goes to the recipient who most demonstrates success in the following 

areas: Promotor, Supporter, Passion, Standards, Activity, as well as the following: contributions to the entity 

he/she serves, contributions to the Institute or profession, and contributions to an NIGP Chapter. 

- Did you know that Penny and Terry will ALSO be speaking at NIGP’s National Forum next month? Check 

them out on Sunday, August 27th from 10:30 AM to 12: 30 PM: 

Small and Medium Cities - Penny Owens, CPPO, Contract Manager, City of Knoxville, Knoxville, 

TN and Gary Holcomb, CPPO, CPPB, C.P.M, Director of Procurement, Garland, TX 

Housing - Terry McKee, CPPO, CPPB, C.P.M., Information Technology & Procurement Director, 

Knoxville's Community Development Corp - The Public Housing & Redevelopment Authority, 

Knoxville, TN and Rita James, CPPB, Purchasing Agent, Metropolitan Development & Housing 

Authority, Nashville, TN 

- If you are interested in serving our association as an officer, committee chair or committee member in 2018 

please contact Brent Morelock @ 423-229-9315 or email brentmorelock@kingsporttn.gov . Please refer to the 

ETPA website and click on the officers tab for more information about opportunities to serve in the ETPA. 

- Congratulations to Ann Dyer of Union County, she won free attendance to an upcoming ETPA meeting 

for responding to our Vendor Notification Survey. 

- In case you haven’t heard: next year NIGP’s National Forum will be held in Nashville! 

- Look for a survey soon about what NIGP class you want to see at this year’s Fall Conference 

  

mailto:brentmorelock@kingsporttn.gov
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12 Things Successful People do in the Last  
10 Minutes of the Work Day 

Yu Han and Jacquelyn Smith | Business Insider | Nov. 14, 2016 

 

Perhaps you spend the last 10 minutes of your workday staring at the clock, counting down the seconds 
until you're free. Or, maybe you bury yourself in your work until the very last minute — then you grab your 
stuff and go without saying goodbye to your colleagues. If either of the above scenarios sounds familiar, it 
may be time to reassess your end-of-day routine. 

"How you finish the workday is very important," says Michael Kerr, an international business speaker and 
author of "The Humor Advantage." "It can set your mood for the rest of your day; it may impact your 
personal relationships, overall level of happiness, and how well you sleep that night; and it will set the 
stage for the next day." 

Lynn Taylor, a national workplace expert and the author of "Tame Your Terrible Office Tyrant: How to 
Manage Childish Boss Behavior and Thrive in Your Job," says the most successful people typically have a 
routine in which they try to mitigate tasks that will linger and deter them from being completely focused 
for the next morning's events — expected or unexpected. 

1. They update their to-do lists 
Successful professionals always keep an eye on their ever-changing to-do lists, Taylor explains. "But the 
last 10 minutes is when they also check their final progress against that day's objectives," she says. "They 
revise their final list accordingly while in the moment, rather than abruptly leave and hoping they'll 
remember all the nuances of that day in the morning." 

2. They organize their desk and desktop 
Your projects take much longer to complete when you're not organized. "Having an orderly desktop and 
desk will help you think more clearly and prioritize more effectively. It'll also help you quickly find 
important documents when you need them," says Taylor. "File digital and hard copy documents for easier 
access and greater efficiency when you need them next." 

3. They review what they achieved 
Taylor says in addition to focusing on what you still need to do, it's important to look back on what you've 
done. Kerr agrees. "Taking even one minute to review what you achieved can give you a sense of 
accomplishment, and on a particularly trying and busy day it can remind you that you got more done than 
you realized," he says. "Happiness research tells us that doing a simple routine like this, and taking the 
time to reflect on what you accomplished, is a key way to boost your overall level of happiness." 

4. They take a moment to reflect on the day 
Successful people not only think about the projects they've handled that day; they try to analyze when and 
why things went right and wrong. "Savvy professionals know that if they're not learning, they're not 
growing," says Taylor. 

5. They vet 'urgent' communications 
You're down to the wire on your day, but the communications keep flowing; some urgent and some not 
but all at the last minute. "This is when your time management skills are put to the test," says Taylor. 
"Successful people are able to decide what requires a response and what can wait." Defer long 
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conversations that are sensitive until you and your colleague are at your best: in the morning. "Consider a 
response that suggests the discussion be held at a specific time the next day," she says. "Otherwise, the 
matter could last well into the evening when your mutual energy is low and you feel rushed. This deferral 
also gives you overnight to step back and think through your immediate reaction." 

6. They stay focused 
"This is a classic time when your mind can drift," Taylor explains. "Typically, you're not as sharp at the end 
of the day." Try not to allow yourself to get distracted or caught up in non-work related activities at the 
very end of the day. 

7. They determine their primary goals for tomorrow 
Successful people have a list of items ready for the morning, and they identify their primary objectives for 
the following day. "You may have two or three of them that are top of mind, but commit them to writing so 
you have a core foundation to work from the next morning," says Taylor. "The more you can get everything 
down on paper that is swirling through your mind, the more likely it is you'll be able to focus on the rest of 
your life with a clear head and be prepared and ready to go the following day."  

8. They review their schedule for the next morning 
There's no worse way to start your day than arriving at the office and learning you have a big meeting in 
five minutes. "Successful people know to review their schedule and plan for the following day — and most 
importantly, visualize how the day will unfold," Kerr says. This will allow you to go into the next workday 
feeling better prepared, more confident, and less stressed. 

9. They say thank you to someone  
Great workplaces are built on a foundation of gratitude and recognition. "Creating a habit around 
thanking someone at the end of your workday is an incredibly effective way to boost your own happiness 
level and allow yourself and others to leave on a high note," says Kerr. 

10. They say their goodbyes 
A friendly "goodnight" is highly underestimated and requires very little effort. "It reminds your boss and 
team that you are a human being, not just a colleague," Taylor says. It also gives your coworkers a heads 
up that you're leaving for the day. 

11. They leave on a positive note 
Before you head out, give yourself a psychological boost by smiling, Taylor recommends. "It will prepare 
you to exude a more upbeat vibe as you check out with your coworkers." Successful leaders leave a good 
impression at the day's end, as that's the demeanor that sticks until the next morning 

12. They actually leave 
Successful people avoid the temptation to linger. They know how important work-life balance is, so they 
try to leave the office at a decent hour. "Staying around for no good reason will limit your level of energy 
and success when you need it tomorrow," Taylor explains. 
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Billions in No-Bid Contracts Mismanaged 

Adam Ashton | The Sacramento Bee | Jun. 20, 2017 
 
 

It didn’t take long for the cost of a technology contract in 
California’s unemployment office to increase twelvefold. 

Two changes to the contract – added without bidding – swelled 
the deal to $8 million within a year. Then, the Employment 
Development Department submitted a request to add another $2 
million worth of work to the arrangement without soliciting new 
bids from other companies. 

That project is one of nine that State Auditor Elaine Howle 
highlighted in a new report released on Tuesday that urges 
California government to be more cautious in awarding high-value 
contracts without seeking competitive bids. 

The report estimates that the state spent $44 billion on 
noncompetitive contracts worth $1 million or more between 2011 

and 2016, a substantial sum that auditors said underscored the need for better management. 

“The sheer magnitude of the value of the state’s noncompetitive contracts during this period emphasizes 
the importance of ensuring that the state provides adequate oversight of agencies’ contracting practices,” 
the report says. 

State rules allow departments to award contracts without bidding in emergencies and under other special 
circumstances. But Howle’s auditors found that the state departments in charge of monitoring spending – 
the Department of General Services and the Department of Technology – have missed opportunities to 
challenge requests for noncompetitive contracts, failed to ensure that contract databases have accurate 
information and rarely disciplined other government agencies for misusing noncompetitive contracts. 

That weak oversight puts the state “at risk of not receiving the best value,” auditors wrote. 

The audits were based in part on a sampling of 27 noncompetitive contracts that state departments 
awarded over five years. Nine of them should have gone out to bid, auditors wrote. 

Examples included: 

▪ A $3 million contract extension that the California High-Speed Rail Authority presented just 17 days 

before its existing contract was scheduled to expire. High-Speed Rail did not describe why the vendor it 

chose had unique services that merited a noncompetitive contract. 

▪ An $835 million noncompetitive contract amendment in 2013 for the company that manages Medi-Cal 

dental benefits. It was the seventh amendment to the original contract. 

▪ A $75.5 million noncompetitive contract extension at the Department of Motor Vehicles on top of 

what was a $62.8 million for work on the state’s driver’s license production system. 



7   The Buyer’s Flyer                July 2017 
▪ A fourth amendment to a Cal Fire aviation contract that was worth $27.8 million. 

One $163 million contract that was missing from databases highlighted shortcomings in the state’s accounting 

system. It was the eighth change to a contract from the Department of Developmental Services, and no one 

entered it in the program the Department of General Services uses to follow spending. 

State government is in the midst of a major overhaul of its accounting system with departments gradually 

adopting a new program called the Financial Information System for California (FI$Cal). When it’s in full use, 

the Department of General Services and the Department of Technology should be able to follow instantly any 

contract awarded by a state entity. 

Until then, different state departments are using a hybrid system for accounting. Most use the system that 

FI$Cal is replacing; about a third of them use FI$Cal. 

Howle’s office says it’s too early to tell whether FI$Cal will work as intended. “It is unclear if FI$Cal will fully 

solve the state’s lack of comprehensive contracting data,” auditors wrote. 

Officials from the Department of General Services and the Department of Technology embraced the audit’s 

findings. They committed to implementing audit recommendations, such as compelling agencies to document 

cost justifications for noncompetitive contracts, creating plans within 90 days to better track noncompetitive 

contracts, educating other agencies on how to report noncompetitive contracts, and devising a disciplinary 

process for agencies. 
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ETPA 

ETPA 

 

ETPA Members assisting with the Business Matching Event may obtain free 

lodging and registration at the ETPA/TAPP Fall Conference  
(subject to the success of the event of course!) 

Entity  

Person  

Date  

I certify that I was instrumental in performing the tasks below on behalf of ETPA and my agency as I 
ask for lodging and registration fee (if any) credit at the ETPA/TAPP Fall Conference 

Signature 

Signed up and participated at the event Yes ☐ No ☐ 

Was an active participant on the Steering Committee Yes ☐ No ☐ 

Contacted and got other governmental entities (not already participating) in my area 
to participate-indicate which: 
 

Yes ☐ No ☐ 

Got sponsorships for the event from my contacts and vendors-indicate which: 
 

Yes ☐ No ☐ 

Reached out to vendors and got them to buy a booth-indicate which: 
 

Yes ☐ No ☐ 

Posted information/flyers about the event on our webpage Yes ☐ No ☐ 

Emailed/faxed our registered vendors about the event Yes ☐ No ☐ 

Posted information about the event on my personal social media sites (Facebook, 
LinkedIn, Snapshot, Twitter) 

Yes ☐ No ☐ 

Posted information about the event on my work’s social media sites (Facebook, 
LinkedIn, Snapshot, Twitter) 

Yes ☐ No ☐ 

Commented on the event on ETPA’s Facebook and LinkedIn pages  Yes ☐ No ☐ 

Made small/minority/woman/veteran owned business groups aware of the event Yes ☐ No ☐ 

Made local builders exchange aware of the event  Yes ☐ No ☐ 

Asked my Chamber of Commerce to send information about the event to its members  Yes ☐ No ☐ 

Tried to get a note about the event into my newspaper Yes ☐ No ☐ 

Handed out flyers about the event to vendors that come to your office  Yes ☐ No ☐ 

Sent out event flyer with purchase orders and bid packets Yes ☐ No ☐ 

Detail Other Activities: Yes ☐ No ☐ 

Detail Other Activities: Yes ☐ No ☐ 

Detail Other Activities: Yes ☐ No ☐ 

 
Obtain four of the items in italics/red font and any four of the other items to qualify for free lodging and 
waiver of the registration fee (if any) at the ETPA/TAPP Fall Conference. 
 
     

  

  

Board Usage Only 

Approved by ETPA Board: __________________________________ 

    

Approval Date: ____________________________________ 
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August 10, 2017—2nd Quarterly Meeting 

 
 

 

Date:    August 10, 2017 

Time:   3:00 p.m.—Dinner & business meeting to follow speaker  

Cost:    $20.00 per attendee (menu on following page)                 

Location:  The Lodge at Steele Creek Park  
4 Little Lane 

 Bristol, TN 37620  

 423.989.5616 

 Directions: Google Maps 

Educational Topic: Social Media and Technology in Purchasing and the Public Sector 
 
Speaker:  Lisa Sagona and Keisha Shoun (See bios on page 13) 
 
Registration: Use ETPA’s webpage (www.etpanews.org) to register and pay by June 5th  If 

necessary, you may fax your registration to Lynn Farnham (865) 376-4318 or email 
her at lynn.farnham@roanecountytn.org  Payment may be made at the meeting, 
but please fax your registration form so we may R.S.V.P. at the restaurant. If you do 
not use the ETPA webpage, mail checks (payable to the East Tennessee Purchasing 
Association) to Lynn Farnham, ETPA Treasurer, Roane County Purchasing, 200 East 
Race Street, Suite #3 Kingston, TN 37763.  

 
NOTE: Submission of a registration form obligates payment whether or not you attend the event. 
 

Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________ 
 
Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________ 
 
Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________ 
 
Name:_______________________________________Agency:________________________________ 
 
Phone:_________________Fax:_______________Email:_____________________________________  

 

https://www.google.com/maps/dir/Freiberg's,+203+E+Main+St,+Johnson+City,+TN+37604/@36.3164947,-82.3547521,17z/data=!4m12!1m3!3m2!1s0x885a7cfb80ae31cd:0x850d499ff3323542!2sFreiberg's!4m7!1m0!1m5!1m1!1s0x885a7cfb80ae31cd:0x850d499ff3323542!2m2!1d-82.3525634!2d36.3164947
http://www.etpanews.org/
mailto:lynn.farnham@roanecountytn.org
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The Venue 

Menu  

 

Taco Buffet includes Beef, chicken, beans, chips and tortillas, 

and all the fixin’s to go with it! 

Tea and water available and a dessert variety. 

The Lodge at Steele Creek Park  

4 Little Lane 

Bristol, TN 37620  

423.989.5616 

For more information contact Valerie Harless 

vharless@johnsoncitytn.org | 423-975-2716 

  

mailto:vharless@johnsoncitytn.org
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The Speakers 

Lisa Sagona, IT Director, City of Johnson City  

In fall 2011, with more than 20 years of experience, Lisa came to Johnson City to 

become the Director of Information Technology as she saw an exciting 

opportunity to provide staff with tools to do their jobs more efficiently and 

effectively. She and her team spend much of their time researching innovative 

solutions to best align our city for the future. “Technology isn't just about devices, 

hardware and software. It's about building relationships and understanding the 

challenges our staff face in order to find innovative solutions for them to operate 

with less frustration and duplication of effort,” she says. 

Lisa also served as an adjunct professor for over 1o years, teaching business courses for Jamestown 

Community College [JCC]. 

She was the Director for Information Technology at The Rehabilitation Center in Olean, NY for over 16 

years. 

Her first job upon graduation from Ithaca College in 1993 was for Alfred State College, where she worked 

as a Computer Specialist. 

Lisa grew up in a small rural town in Western, NY [Almond] where most of her family still resides. She 

lives in Johnson City, Tennessee with her two beautiful daughters, Kayla [15] and Morgan [12]. 

Lisa received an MBA [Masters of Business Administration] from Saint Bonaventure University in May 

2001 and a BS [Bachelors of Science] degree in Computer Science from Ithaca College in May, 1993. 

 

Keisha Shoun, Public Relations Specialist, City of Johnson City  

Keisha joined the City of Johnson City’s Community Relations Department in 

May 2007, bringing along 10 years of journalism and public relations experience. 

She moved from Chattanooga to Johnson City to attend ETSU, where she 

obtained a bachelor’s degree in mass communication in 2000.  

As a newspaper reporter, she covered a variety of areas, including crime, 

business, and culture. She also served as a designer and copyeditor before leaving 

the print media world for corporate PR. It was this mix of experience from both 

sides of the communications world that prepared her to serve as the City of 

Johnson City’s media liaison.  

She writes and edits news releases and other communication pieces, coordinates interviews and news 

conferences, and assists all City departments with marketing and publicity. Working closely with IT to 

ensure timely and accurate delivery of public information through technology, Keisha also serves on the 

web design committee and oversees the City’s social media activity. 
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2017 AWARDS REMINDER 

Do not wait to the last minute to think about and nominate someone for one of the prestigious ETPA 
Association Awards.  You wanted to do it last year but you forgot, you got busy and you feel guilty now.  
Don’t worry!  This is a new year and you can now get the jump on everyone else to nominate a friend or 
even yourself.  The 2016 awards were the 1st Annual Awards given.  We had a great time celebrating the 
accomplishments of our members.  Here is a list of 2017 Awards to be given by ETPA:   

 

 Manager of the Year 

 Buyer of the Year 

 Volunteer of the Year 

 Innovation Award  
 

 An Innovation Award will be given for the first time ever this year.  We want to recognize procurement 
innovations that our members have developed for their organization.  Innovations are new ideas, new 
ways of doing things, and new efforts made by procurement professionals to advance procurement 
processes, promote agency success or savings of money and time.     

 

Do it today!  Application deadlines are November 30, 2017 for all awards.   

 

Go to http://etpanews.org/Document_Repository and get your application started. 

  

2017 

http://etpanews.org/Document_Repository
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Snapshots 

  

 

 

  

 

2nd ETPA Quarterly Meeting, 

June 8, 2017 

Members met at the The Original Louis 

Restaurant in Knoxville. 

The educational topic was Small Business 

Outreach and featured a speaker from SCORE 

which is a nonprofit association dedicated to 

helping small businesses get off the ground, 

grow and achieve their goals through 

education and mentorship.   
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12th Annual Business Matching and Tradeshow Event 

July 20, 2017 

 

This year’s theme was Red, White and Blue at the Carnival 

Attendees donated school supplies to the Mission of Hope and blood the Medic Regional Blood Center. 
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Surviving Seminars & Meetings 

Do you keep falling asleep in meetings and seminars? What about those long and boring 
conference calls? Here's a way to change all of that.  

1. Before (or during) your next meeting, seminar, or conference call, prepare yourself by drawing a square. 
(I find that 5" x 5" is a good size.) 

2. Divide the card into columns - five across and five down. That will give you 25 one-inch blocks. 

3. Write one of the following words/phrases in each block: 

Synergy Out of the Loop Knowledge Base 

Strategic Fit Benchmark At the End of the Day 

Core Competencies Value-Added Touch Base 

Best Practice Pro-Active Mind-Set 

Bottom Line Win-Win Client Focus(ed) 

Revisit Think Outside the Box Paradigm 

Expeditious Fast Track Game Plan 

The Truth Is Result-Driven Leverage 

24/7 Empower/Empowerment  

4.  Check off the appropriate block when you hear one of those words/phrases. 

5.  When you get five blocks horizontally, vertically, or diagonally, stand up and shout "BULL-CRAP"  

 

Testimonials from satisfied "Bull-crap” players: 
 

"I had been in the meeting for only five minutes when I won." - Adam, Atlanta  
 
"My attention span at meetings has improved dramatically." - David, Florida  
 
"What a gas! Meetings will never be the same for me after my first win." - Dan, New York City 
 
"The atmosphere was tense in the last process meeting as 14 of us waited for the fifth box." - Ben, 
Denver  
 
"The speaker was stunned as eight of us screamed BULL-CRAP for the third time in two hours." - Paul, 
Cleveland 
 
"When I won and yelled BULL-CRAP the woman sleeping next to me slid off her chair!" - Joseph, Los 
Angeles 


